SEIU 5

PROGRAMS & SERVICES
RESOURCE GUIDE

October 2017




Introduction
This document provides a list of programs and services that are currently offered by SEIU Member Benefits. It should

be used as a means to provide a brief introduction about each product. Included on each page are pertinent product

details as well as links to associated website pages.
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List of SEIU MB Programs
as of April 3, 2017

This list is provided as a convenience for local affiliates to easily insert a list of products into programs, booklets,
calendars, and other member materials.

Financial Programs—

SEIUSM Credit Card Program: Three credit card products that meet the needs of various SEIU members: one has a
low interest rate for individuals that carry a balance, one has rewards for everyday shopping needs, and oneis a
secured card designed to help individuals build and maintain credit.

Credit cards are issued and administered by First National Bank of Omaha.

SEIUM Home Financing Program: New mortgages and refinancing. Members enjoy competitive rates and
exceptional service.

Home mortgage loans and home equity line of credit are administered by Amalgamated Bank.

SEIUSM Personal Loan: Borrow at members-only rates with affordable payments. No collateral required.

Personal loans are administered by Credit Shop or First National Bank of Omaha.

SEIUSM Prepaid Card: Exclusively for SEIU members and their families. Use it everywhere MasterCard debit cards
are accepted. It’s that simple. The Card complements your current bank account, or it can be your new bank
alternative.

Prepaid debit cards are issued and administered by Green Dot Bank.

Insurance Programs (Life/AD&D)—

SEIUSM Accidental Death & Dismemberment Insurance: Group accidental death and dismemberment program
with coverage up to $250,000.

SEIUSM Group Term Life Insurance: Group term life insurance program with coverage up to $300,000.

Discount Programs—

SEIUSM Auto Buying Program: Provides members with low, no-haggle prices on new and used cars from certified
dealers across the country.

SEIU Click & Saves™: Save online at hundreds of your favorite stores! Select personalized email reminders from
your favorite merchants. Receive advance notice of upcoming sales and special events in your area. You may also
invite up to four family members to open their own account and begin saving.

College for America: SEIU members can pursue and Associate’s or Bachelor’s degree for just $3,000 per year.
College for America is affiliated with Southern New Hampshire University.

Costco Membership: SEIU members who join Costco for the first time receive over $50 in special savings plus 3

FREE items!
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SEIUSM Heating Oil Program: Receive substantial savings and a free discounted service contract in selected areas.
H&R Block: Make tax time easier and less expensive with special offers on tax preparation from H&R Block.
AT&T Wireless: Save 15% on AT&T cell phone service for you and your family.

1-800-FLOWERS.COM: Save 20% on flowers and other gifts for you and your family.

DIRECTV: Get a $100 gift card in addition to any national offers on satellite television programming.

Travel Programs—SEIUmb.com/travel

Red Roof Inn: Enjoy a 20% discount at any of the 430 locations in 40 states and Canada.

SEIU Car Rental Program: Get preferred member rates and other special benefits when you reserve your rental
car in advance from:

e Alamo Rent A Car

e Enterprise Rent-A-Car
e Hertz

e Dollar Rent A Car

e National Car Rental

Other Member Resources

Programs & Services: Stay in the know about all of the programs and services SEIU Member Benefits has to offer.
To learn more, please call 844-836-7348 or visit www.seiumb.com.
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e  Financial Programs

»

1. SEIUSM Platinum Edition® Visa® Card

Provider

First National Bank of Omaha

Program Inception Year 2016

Program Status Available April 15, 2016
Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

The lowest rate of any SEIU credit card.

Product Features

® 0.00% introductory APR for the first 6 billing cycles

® 5.99% fixed APR for balance transfers made in the first 3
billing cycles until paid in full

o After the intro rates expire, a variable APR between
10.24% and 20.24% based on the Prime Rate depending on
how you meet our credit criteria

e Free FICO® Credit Score each month online

¢ No Annual Fee

What makes the product unique to the SEIU?

Unique card design with SEIU MB branding.

Is the product available elsewhere or is it exclusive
to the SEIU?

Exclusive to SEIU members.

Product Page

https://www.seiumb.com/finance/seiu-platinum-edition-visa-
card.htm
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2. SEIUSM Platinum Edition® Visa® with Rewards Card

Provider First National Bank of Omaha
Program Inception Year 2016

Program Status Available April 15, 2016
Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Get rewarded for your spending.

Product Features

e Earn 3% (or 3 points) for every $1 on gas and groceries

e Earn 1% (or 1 point) for every $1 on all other purchases

e Receive a $50 statement credit automatically each time
you earn 5,000 points

o Free FICO® Credit Score each month online

¢ No annual fee

What makes the product unique to the SEIU?

Unique card design with SEIU MB branding.

Is the product available elsewhere or is it exclusive
to the SEIU?

Exclusive to SEIU members.

Product Page

https://www.seiumb.com/finance/seiu-platinum-edition-visa-
card-with-cashback-rewards.htm
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3. SEIUSM Secured Card

Provider First National Bank of Omaha

Program Inception Year 2016

Program Status Available April 15, 2016

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description Secured card for members who cannot obtain an unsecured
credit card.

Product Features o Credit limit between $300 and $5,000 ($50 increments);

deposit required

Automatic reporting to the 3 major credit bureaus (helps

build a positive credit history)

e U.S. citizenship no required (but must have a valid SSN or
ITIN and U.S. address)

e Free FICO® Credit Score each month online

¢ Opportunity to move to a deposit free/unsecured card in
as little as 11 months when you maintain a good
payment history

e Qualify for a credit limit increase without an additional
deposit in as little as 7 months when you use your card
and make regular, on-time bill payments

e $29 annual fee

What makes the product unique to the SEIU? Specifically designed for SEIU members.

Is the product available elsewhere or is it exclusive Exclusive for SEIU.

to the SEIU?

Product Page https://www.seiumb.com/finance/seiu-visa-secured-card.htm
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4. SEIUM Home Financing Program

Provider

Amalgamated Bank

Program Inception Year

2017

Program Status

Launched March 1, 2017

Targeted Audience/Applicable Segments

All

Eligible Membership Categories

All

Description

Mortgage and home equity loans.

Product Features

Loan products include 30, 20, 15 and 10 year fixed rate

loans, 10/1, 7/1, 5/1 hybrid adjustable rate mortgage

(ARM) loans, and home equity line of credit loans.

Loans are available up to $2 million, with the First Time

Homebuyer product offering loans up to $500,000.

Rate lock of 60 days, with a 30 day extension normally

provided at no extra cost.

Loans with a maximum debt-to-income ratio of 43%

A $700 discount on the origination fee.

Strike protection, where Amalgamated Bank will waive

up to three late payment fees in the event that a

member’s local is on strike.

Special First Time Homebuyer Program will be offered on

both a 30 year fixed and 10/1 ARM basis:

e PMI payment. The Program will include a lender
paid mortgage insurance.

e Strike Protection. In the event that a Member’s local

is on strike Amalgamated Bank will waive any late
charges for any loan that it is servicing, up to a total
of three late payment charges.

e Down payment protection. Amalgamated Bank will

provide a lender paid insurance policy that will
guarantee that a Member’s down payment is
protected on 95% loan-to-value (LTV) loans. On
loans with an LTV lower than 95%, Amalgamated
Bank will make a down payment policy available for
purchase by the member. In the event the member
elects to obtain the insurance, Amalgamated bank
will provide a lender credit towards closing costs for
a prorated cost of the coverage for the first 5% of
the down payment.

What makes the product unique to the SEIU?

$1,000 discount on origination fees, strike protection, and
First Time Homebuyer Program.

Is the product available elsewhere or is it exclusive
to the SEIU?

Exclusive to SEIU

Product Page

https://www.seiumb.com/finance/seiu-home-financing-program.htm
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5. SEIUM Personal Loan

Provider Credit Shop
First National Bank of Omaha
Program Inception Year 2016

Program Status

Available May 25, 2016
Enhanced on October 6, 2017

Targeted Audience/Applicable Segments

All

Eligible Membership Categories

All

Description

The SEIU Personal Loan is a dedicated-purpose loan available
to SEIU members that want to consolidate outstanding
revolving debt or higher-interest debt. Members will receive
the benefit of one, predictable monthly payment that best
fits their budget.

Product Features

e Fixed APRs (based on creditworthiness)
e Loan amounts up to $25,000

e Terms from 36 to 72 months

e No application fees

e No annual fee

o No prepayment penalties

What makes the product unique to the SEIU?

Credit Shop Product (Loans under $5,000):
e Summer Skip-a-Pay Program
FNBO Product (Loans over $5,000):
e Preferred pricing
e 0.25% interest rate discount with automatic payment
enrollment

Is the product available elsewhere or is it exclusive
to the SEIU?

Exclusive to SEIU.

Product Page

https://www.seiumb.com/finance/seiu-personal-loan-
creditshop.htm
www.seiumb.com/finance/seiu-personal-loan-first-national-bank-
of-omaha.htm

Phone Number

855-292-7348 (Credit Shop)
855-489-6171 (FNBO)
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6. SEIUSM Prepaid Card

Provider

Green Dot Bank

Program Inception Year 2016

Program Status Available July 28, 2016
Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Green Dot’s Prepaid Debit Card is an FDIC insured
account designed to address financial service needs for
all SEIU members. A virtual account is created that can
be used for online and over-the-phone. Included in the
account are a robust set of consumer benefits,
additional features, fair pricing, and limits that comply
with regulatory standards.

Product Features

e Monthly Fee: SO.

e ATMs: SO in-network ATM fee (24,000 MoneyPass
locations).

e PIN and Signature Purchases: Use the card anywhere
MasterCard is accepted. No fees.

e Direct Deposit: enroll to automatically deposit payroll or
government benefits and receive pay faster than a paper
check.

e Early Direct Deposit enables cardholders to receive funds up
to 48 hours prior to their actual payday.

e Account Alerts: balance and transactional information via
email and text.

e Pay Bills: schedule bills to be paid online.

e Send Money: transfer and receive money between Green
Dot issued cards.

e Mobile Apps: mobile apps to help customers manage their
accounts.

e Member Associate Card: SEIU family members can enroll for
their own account and will have a fully functional product.

e Bank/ACH Transfer: move money from an existing account
to Green Dot.

e Deposit Checks: remote deposit via mobile phone and in-
store check cashing services.

e Deposit Cash: available at major retail locations to reload
your account with cash.

What makes the product unique to the SEIU?

No monthly fee.

to the SEIU?

Is the product available elsewhere or is it exclusive | Exclusive to SEIU MB.

Product Page

https://www.seiumb.com/finance/seiu-prepaid-card-green-dot.htm
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m Insurance Programs (Life)

7. SEIUM Accidental Death & Dismemberment Insurance Plan

Provider Prudential Life Insurance Company of America

Program Inception Year 2017

Program Status Launched April 3, 2017

Targeted Audience/Applicable Segments All members

Eligible Membership Categories Actively at work and retired.

Description A group accidental death and dismemberment plan designed
especially for SEIU members and their families.

Product Features e Affordable, group-discounted rates developed

specifically for SEIU members.

e Flexible coverage levels from $25,000 to $250,000.
Available to members, spouses, and children.

e  Full benefits until age 65.

e 14 additional benefits included in the policy.

What makes the product unique to the SEIU? Special group pricing for SEIU members.

Is the product available elsewhere or is it exclusive Exclusively for SEIU members and their families.
to the SEIU?

Product Page https://www.seiumb.com/insurance/seiu-accidental-death-
dismemberment-insurance.htm
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8. SEIUS™ Group Term Life Insurance Program

Provider Prudential Life Insurance Company of America

Program Inception Year 2016

Program Status Available October 3, 2016

Targeted Audience/Applicable Segments Under age 75

Eligible Membership Categories Actively at work and retired.

Description A group term life insurance program designed especially for
SEIU members and their families.

Product Features e Affordable, group-discounted rates developed

specifically for SEIU members.

e Flexible coverage levels from $25,000 to $300,000.
Available to members, spouses, and children.

e  Full benefits until age 75.

e Accelerated benefits of 75% of the coverage amount if
insured becomes terminally ill.

What makes the product unique to the SEIU? Special group pricing for SEIU members.

Is the product available elsewhere or is it exclusive | Exclusively for SEIU members and their families.
to the SEIU?

Product Page https://www.seiumb.com/insurance/seiu-group-term-life-insurance.htm
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é‘ Discount Programs

9. 1-800 FLOWERS.COM

Provider 1-800 Flowers

Program Inception Year 2016

Program Status Available April 11, 2016

Discount Code SEIU

Targeted Audience/Applicable Segments All available membership types and ages.
Eligible Membership Categories All

Description

Discount program for purchases through 1-800 Flowers.com.

Product Features

e 20% discount.
e Will also be marketed through SEIU Click & SaveM.

What makes the product unique to the SEIU?

Product is not exclusive to the SEIU.

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other affinity groups.

Product Page

www.seiumb.com/shopping-discounts/seiu-discount-
1800flowers.htm

Phone Number

800-755-7474
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10. SEIUS™ Auto Buying Program

Provider

TrueCar

Program inception year

2016

Program status

Available July 7, 2016

Targeted Audience/Applicable Segments

All available membership types and ages excluding current
participants. Program not currently available in AK and HI.

Eligible Membership Categories

All

Description

Program intended to assist with the process of vehicle
purchase, ensuring a fair price (based on geographic location)
and eliminating the need to negotiate directly with the
dealer.

Product Features

e Information on what others paid for the car you want
before talking to a dealer.

e Alow price and hassle-free experience.

e Used cars always priced below Kelley Blue Book.

e A nationwide certified dealer network committed to
great service.

What makes the product unique to the SEIU?

Product is not exclusive to the SEIU.

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other affinity groups.

Product Page

https://www.seiumb.com/shopping-discounts/seiu-auto-buying-
program.htm

Phone Number

888-256-5681
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11. SEIUSM Click & SavesM

Provider Next Jump, Inc.

Program inception year 2016

Program status Available April 11, 2016

Targeted Audience/Applicable Segments All available membership types and ages for non-participants

of the Click & Save program. Sent to members registered and
not registered on seiumb.com.

Eligible Membership Categories All

Description Online shopping portal offering discounts through hundreds
of merchants.

Product Features e Save online at hundreds of your favorite stores.
e Select personalized email reminders from your favorite

merchants.

e Receive advance notice of upcoming sales and special
events in your area.

e You may also invite up to four family members to open
their own account and begin saving.

What makes the product unique to the SEIU? Members have access to 800+ merchants.

Is the product available elsewhere or is it exclusive | Same offer given to other affinity groups.
to the SEIU?

Product Page www.seiumb.com/shopping-discounts/seiu-click-and-save-retail-
discounts.htm
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12. College for America

Provider

College for America / Southern New Hampshire University

Program inception year

2017

Program status

Available April 3, 2017

Targeted Audience/Applicable Segments

All available membership types.

Eligible Membership Categories

All

Description

College for America’s program is only available to employers
or groups; not available to the general public.

Product Features

e Online education platform.

e Pursue an Associates or Bachelors’ degree.

Flat expense of $3,000 per year (or $1,500 per 6 months).
Individual study — project competency based.

What makes the product unique to the SEIU?

College for America’s program is only available to employers
or groups; not available to the general public.

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other groups.

Product Page

https://www.seiumb.com/shopping-discounts/seiu-college-for-
america.htm
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13. Costco Membership

Provider

Costco Wholesale

Program inception year

2016

Program status

Available December 12, 2016

Targeted Audience/Applicable Segments

All available membership types.

Eligible Membership Categories

All

Description

SEIU members save money on thousands of brand-name items
every day at stores nationwide and in Canada. From fresh foods
and health & beauty items to clothing and electronics, you'll find
everything you need for your home or work.

Product Features

e New Costco members receive over S50 in extra savings.
e 3 freeitems.

What makes the product unique to the SEIU?

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other affinity groups.

Product Page

https://www.seiumb.com/shopping-discounts/seiu-costco-
membership-discount.htm
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14. SEIUSM Heating Oil Program

Provider

HEAT USA

Program inception year

2016

Program status

Available April 11, 2016

Targeted Audience/Applicable Segments

All available membership types and ages pulled by zip codes
from selected states excluding current participants.

Eligible Membership Categories

All

Description

Discount program for purchase of heating oil.

Product Features

e Free* or discounted annual service contract that includes
an annual cleaning, tune up, and emergency service;

e S50 of free heating oil;

e 5100 equipment upgrade certificate;**

e 510 discount on your first-year membership fee (regularly
S35, you pay only $25 the first year).

* Free service contract, contract coverage and cleaning coverage require minimum
consumption of 600 gallons per year.

** Upgrade certificate can be used toward the purchase of a new high efficiency
heating oil burner or boiler from your Heat USA supplier.

What makes the product unique to the SEIU?

Product is not exclusive to the SEIU.

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other affinity groups.

Product Page

www.seiumb.com/shopping-discounts/seiu-heating-oil-
discount.htm

Phone Number

888-632-4645
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15. H&R Block

Provider

H&R Block

Program inception year

2016

Program status

Available December 12, 2016

Targeted Audience/Applicable Segments

All available membership types and ages.

Eligible Membership Categories

All

Description

Discount tax preparation services (in store) and computer
software.

Product Features

e 35% discount off online do-it-yourself personal tax
preparation and filing program for U.S. federal tax
returns, including the Basic, Deluxe, and Premium
versions;

e 20% discount off a stand-alone do-it-yourself personal
tax preparation and filing software program for U.S.
federal tax returns, including Basic, Deluxe,
Premium, and Premium & Business;

e 525 off tax preparation fees in a standard office for
first time filers;

e Free Tax Identity Shield (up to $30 value) with paid
tax preparation for returning customers.

What makes the product unique to the SEIU?

Same offer given to other affinity groups.

Is the product available elsewhere or is it exclusive
to the SEIU?

Same offer given to other affinity groups.

Product Page

https://www.seiumb.com/shopping-discounts/seiu-hr-block-
discount.htm
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14. AT&T Wireless

Provider AT&T

Program inception year 2016

Program status Available April 18, 2016
FAN (Discount) Code 6664501

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Discount program for AT&T Wireless service.

Product Features

Discount off AT&T Wireless service:

e 15% discount on monthly service;

e Member registration through seiumb.com and AT&T
stores.

What makes the product unique to the SEIU?

Must be an SEIU member to receive the discount. Even
available to SEIU members who currently have AT&T Wireless
service.

Is the product available elsewhere or is it exclusive
to the SEIU?

Available to other union members.

Product Page

https://www.seiumb.com/shopping-discounts/att-wireless.htm

Phone Number

800-331-0500

DOCS 462989

SEIU Member Benefits

Page 21

Proprietary and Confidential, For Internal Use Only




15. DIRECTV

Provider

DIRECTV

Program inception year

2017

Program status

Available February 21, 2017

Targeted Audience/Applicable Segments

35— 55 years old; homeowners

Eligible Membership Categories

All

Description

Satellite television subscription service (6 English; 4 Spanish)
with a special member-only $100 gift card with new
activation (available only on Choice package or higher).

Product Features

e 5100 gift card for new activations (available on Choice
package or Spanish OPTIMO MAS or above)

e 6 program choices for English; 4 program choices for
Spanish

e Special pricing for bundling DIRECTV and AT&T long
distance services

What makes the product unique to the SEIU?

Must be an SEIU member to receive the $100 gift card.

Is the product available elsewhere or is it exclusive
to the SEIU?

The product is available elsewhere, but the $100 gift card
that is in addition to any national offer (including gift cards) is
only available to SEIU members.

Product Page

https://www.seiumb.com/shopping-discounts/seiu-directv-offer.htm

Phone Number

855-793-4645
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-,),' Travel Programs

16. Red Roof Inn

Provider Red Roof Inn

Program Inception Year 2016

Program Status Available April 11, 2016
Discount Code 620640

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Discount on hotel stays at Red Roof Inns.

Product Features

e Free Wi-Fiin all rooms.

e Free local and long distance calling.

e Free parking (at most locations).

e Upgrade rooms with microwave and refrigerator
available in most locations.

e Pets stay free (at most locations).

e Flat screen TVs.

Some locations also offer:

e  Swimming pools;

e Airport shuttle service;

e Free continental breakfast.

What makes the product unique to the SEIU?

20% discount.

Is the product available elsewhere or is it exclusive
to the SEIU?

Discount may be available to other affinity groups.

Product Pages

www.seiumb.com/travel/red-roof-inn-discounts.htm

Phone Number

800-733-7663
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17. Alamo Rent A Car

Provider Alamo

Program Inception Year 2016

Program Status Available April 11, 2016

Discount Code SNEAPBK

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description Discount on car rental through Alamo.
Product Features e Choice of rental options.

e Member discount of 5%.

e Unlimited daily miles (most vehicles).
e No charge for second driver.

e Special coupon offers.

What makes the product unique to the SEIU? Members receive a discount on rentals through Alamo.

Is the product available elsewhere or is it exclusive | Discounts may be available through other affinity groups.
to the SEIU?

Product Page www.seiumb.com/travel/alamo-car-rental-discount.htm
Phone Number 866-876-2372
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18. Enterprise Rent-A-Car

Provider Enterprise

Program Inception Year 2016

Program Status Available April 11, 2016
Discount Code SNEAPBK

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Discount on car rental through Enterprise.

Product Features

Choice of rental options.

5% member discount on Enterprise’s already low
everyday rates.

Free pick-up for local customers.

Convenient free pick up and return.

No holiday blackout dates.

Special seasonal offers.

What makes the product unique to the SEIU?

Members receive a discount on rentals through Enterprise.

Is the product available elsewhere or is it exclusive
to the SEIU?

Discounts may be available through other affinity groups.

Product Page

www.seiumb.com/travel/enterprise-car-rental-discount.htm

Phone Number

866-876-2372
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19. National Car Rental

Provider National

Program Inception Year 2016

Program Status Available April 11, 2016
Discount Code SNEAPBK

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Car rental discounts.

Product Features

e Member discount up to 25% off.

e Choice of rental options.

e Unlimited mileage.

¢ Member discount and coupon offers.

e 24-hour emergency roadside assistance.

What makes the product unique to the SEIU?

Members receive a discount and special offers on rentals
through National.

Is the product available elsewhere or is it exclusive
to the SEIU?

Discounts may be available through other affinity groups.

Product Page

www.seiumb.com/travel/national-car-rental-discount.htm

Phone Number

866-876-2372
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20. Hertz

Provider Hertz

Program Inception Year 2016

Program Status Available April 15, 2016
Discount Code 2102007

Targeted Audience/Applicable Segments All

Eligible Membership Categories All

Description

Discount on car rental through Hertz.

Product Features

Choice of rental options.

Member discount may be combined with special
promotions. Receive up to 25% off.

Unlimited daily miles (most vehicles).

No charge for spouse as second driver.

24-hour roadside assistance.

What makes the product unique to the SEIU?

Members receive a discount on rentals through Hertz.

Is the product available elsewhere or is it exclusive
to the SEIU?

Discounts may be available through other affinity groups.

Product Page

https://www.seiumb.com/travel/hertz-car-rental-discount.htm

Phone Number

800-654-3131
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21. Dollar Rental A Car
Provider Dollar
Program Inception Year 2016
Program Status Available April 23, 2016
Discount Code 3051831
Targeted Audience/Applicable Segments All
Eligible Membership Categories All

Description

Up to a 5% discount on car rental through Dollar.

Product Features

e Choice of rental options.

e Save 5% every time you rent with Dollar Rent A Car.
e Online reservation discounts.

o Approximately 570 worldwide locations.

What makes the product unique to the SEIU?

Members receive a discount on rentals through Dollar.

Is the product available elsewhere or is it exclusive
to the SEIU?

Discounts may be available through other affinity groups.

Product Page

https://www.seiumb.com/travel/dollar-car-rental-discount.htm

Phone Number

800-800-4000
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